Craigieburn — Stydent Device Program

Secondary College

Every student needs a laptop for learning at Craigieburn. You can buy a school-approved device through our supplier portal,
or supply your own if it meets our requirements.

Why buy through the school provided supplier portal

Accidental damage is covered. Drops, bumps, liquid spills, cracked screens and electrical surge are all included in the
warranty — with no excess to pay.

We handle the repairs. Our ICT team lodges the claim for you. There’s no manufacturer to call and nothing to post — a
technician comes to the school.

A loan laptop while yours is repaired, so your child won’t go without a device.
Three-year warranty as standard on every device, with a four-year option available.

Ready on day one. All devices are delivered directly to the College, so our ICT team can set them up and label them before your
child collects theirs.

Software at no extra cost Setting up the device

Before handover, our ICT team rebuilds each device with the
College’s Standard Operating Environment — a school-
configured version of Windows.

Microsoft 365
Word, Excel, PowerPoint, Outlook, Teams, OneDrive

Windows 11 Education licence . . .
It arrives connected to our network and printers, with

Adobe Creative Cloud school software installed and content filtering in place.

Free for all Victorian government secondary students The rebuild erases everything on the device, so back up

your files first if you’re supplying your own. Devices bought

Compass ;
through the portal arrive new.

Can’t purchase a device? Lease one from the College

If buying a device isn’t right for your family, the College offers a leased laptop. Leased devices are set up with $300
the same school build and software, and repairs are handled by our ICT team in the same way. Contact us to per year
arrange one.

Charge it overnight Carry it safely We’ll label it

Devices must arrive fully charged each A protective case is essential. Report any The College labels each device with your
morning. A full charge lasts the school day, damage to ICT promptly so we can lodge a child’s name at handover — you don’t need
and students can’t charge during class time. repair. to do this yourself.

Browse devices and order online

craigieburnsc.technologyportal.com.au

Questions about the program or an order:
8705-CSCITSUPPORT@schools.vic.edu.au

Scan to open the portal
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